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If a customer bring up claim for the defective dots, you should try to persuade

the customer in case the defective dots quantity is under our specification.
Please refer to the next page.
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Puamsunc iy SERVICE BULLETIN

m Additional Information * Bulletin No: 00-C/NM-E0008
1.In case of 15" TFT-LCD.

Permitted limit for the Bright Dot

green dot < 1 dot

blue & red dot < 3 dots

Permitted limt for the Dark Dot

separated dots (not adjacent) < 7 dots
adjacent dots between 2 dots < 2 dots
adjacent dots among 3 dots < 1 dot

IN

adjacent dots more than 4 dots not allowed.
allowable separating interval between defective dots.
Bright-Bright = 15mm
Dark-Dark > 5mm

Bright-Dark not allowed

-> Total defective dots should be less than 7 dots.

2.In case of 17" TFT-LCD
Permitted limit for the Bright Dot
green dot < 4 dot

blue & red dot < 7 dots

Permitted limt for the Dark Dot

separated dots (not adjacent) < 10 dots
adjacent dots between 2 dots < 3 dots
adjacent dots among 3 dots < 1 dot

< not allowed.

adjacent dots more than 4 dots

allowable separating interval between defective dots.
Bright-Bright = 15mm
Dark-Dark > 5mm
Bright-Dark not allowed

-> Total defective dots should be less than 10 dots.
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